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Getting Production
REAdY for august
The new Illinois State University student information system is scheduled for migration into production during the
month of August. Once the migration is complete, the Admissions process will be available online to students registering for the fall of 2015. This includes applying online; paying application fees and enrollment deposits; and viewing
the application status and required information to complete
the application process. During the migration, the campus
community will be updated by email and Tech Alerts.
The Admissions team working in the Professional Development
Building.

IAM July 2014 Roll-Out
The anticipated roll-out for Oracle’s Identity and Access Management Tool (IAM) is in July.
What does this mean?
Most of the IAM work is behind the scenes involving revamping of the technical identity infrastructure and identity
flow preparing for new functionality in the future. There will be a new website for self-registration and University
Login ID (ULID) activation.
How will it affect me?
With the new system, changes will be made regarding permanency of a ULID. Currently, if a student or employee
is assigned a ULID, then leaves the University and returns, it is possible a new ULID will be assigned. The identity
experience will be much smoother since the ULID they are given will be used throughout their entire affiliation with
ISU. If someone leaves the University and returns a few years later, they will use the same ULID as in the past.
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Testing and Training Happening in July

Prior to the August release, testing and training will be completed for the new enterprise applications. Those
involved in the testing process include quality assurance, project team members and end users. The testing phase
will help validate the conversion data and configuration for the new system. It will also allow opportunities for users
to become familiar with the system. Testing is scheduled to begin on July 1 and last most of July.
Training is another integral part of the implementation process. Several levels and types of training are required
and will be scheduled throughout the implementation period. Admissions training will begin the week of July 14.
Training for CRM and 3Cs (Communications, Checklists and Comments) will be held the end of July and beginning
of August. Dates for other products will follow.
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University Registrar Jess Ray leads a panel discussion with
functional team members Bob Dennis, Ann Flaherty and Bridget
Curl.
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Town Hall Wrap-Up

he LEAPForward Town Hall meeting was held in the
State Farm Hall of Business on Friday, June 13. There
were nearly 150 in attendance and over 70 devices logged
onto the LEAPForward website watching the live stream.
Several speakers were part of the presentation including
LEAPForward Executive Sponsor and Assistant Vice
President for Administrative Technologies Matthew Helm
and Associate Vice President of Enrollment Management
and Steering Team member Dr. Troy Johnson. Director of
Enterprise Architecture Nancy Neild gave several updates
beginning with an overview of the products that have
been purchased; an implementation time line; progress
of PeopleSoft Campus Solutions, RightNow Customer
Relationship Management (CRM) Tool and Payment Gateway
TouchNet; and a status of the Mainframe Decommission.
		Director of Application Services Badri Rajagopalan gave a
status update on the Oracle Identity and Access Management
Suite and Beth Ladd, Director of Business Intelligence,
presented on setup of IBM Cognos for the Business
Intelligence Tool. University Registrar Jess Ray hosted
a panel discussion with functional members Ann Flaherty
from Admissions, Bob Dennis from Student Records and
Bridget Curl from Financial Aid. Technical Analyst Rachel
Hart demonstrated PeopleSoft Campus Solutions and the
meeting wrapped up with a question and answer session.
The Town Hall is available to watch on the LEAPForward
website.

